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Dear Members, Spouses & Guests:

Enclosed isthe preliminary information for the upcoming Annual Conference of
the National Portable Storage Association. We are developing an overall event that
will promote learning, business opportunities, networking and camaraderie amongst
all participants. It isour goal to provide an eventful conference that presents
pertinent educationa programs and facilitates the exchange of ideas between
members, sponsors, exhibitors and guests.

We encourage you to review the information in this conference packet and to
confirm your participation. With over 600 industry professional s anticipated, we
expect to maximize all the space we were able to secure from the Swan and
Dolphin. To ensure your reservation, please return the registration forms at the end
of this packet and make your hotel reservations as soon as possible.

Conference Highlights: We are very pleased to once again share our venue with
members of the Mobile Self Storage Association (MSSA). Our two sister
industries are becoming more aligned each year and we look forward to the
exchange of ideas and networking.

We also have the great honor of having architect Adam Kalkin speak at our opening
general session. Mr. Kalkin is arenowned architect who has taken the lead in the
use and modification of the container as housing. He has created scaleable, flexible
homes at reasonable prices. His models range from around 2,000 to more than
4,000 square feet. You won't want to miss the change to meet with this author and
trail blazer.

We have also once again offer extended the trade show hour s by keeping it open
Monday afternoon. Thiswill allow you plenty of time to meet and discuss
opportunities with each exhibitor.

With other educational sessions available on search engine optimization, public
relations, mobile storage, container modifications and more, thiswill be another
exciting and informative show.

Please contact us with any questions you may have concerning this program or the
association. Updated information and a full conference program will be available
at the registration booth during the conference. We look forward to welcoming you
to our 8th Annual Conference and Exposition!

Very truly yours,
John Finnessy Joel Rathbone
Executive Director Operations Manager
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TRAVEL INFORMATION

How Do | Get There.....

The following link will take you to the Swan and Dol phin web site with directions from Orlando
Airport, Tampa, Daytona or the Toll Road going North or South.

http://www.swananddol phin.com/aboutus/maps.html

From Orlando Airport the Total Est. Time: 31 minutes Total Est. Distance: 22.75 miles

Directionsfrom Orlando I nternational Airport

» From the airport, take the South exit.

* After 4.2 miles, the 417 South (Central Florida Greenway) exit
appears on theright (thisis atoll road which will cost atotal of
$2.00).

* You will stay on the Central Florida Greenway (417) for 18.2
miles.

* There are two exits: the "Epcot® Center/Disney Village" exit (#6)
and the "M agic Kingdom/Disney-M GM Studios’ exit (#3). Take
exit #3 (which is called Osceola Parkway).

* At the bottom of the exit ramp, turn right (West). Continue on this
road and you will soon see the Walt Disney World signage.

* After you pass under the WAL T DISNEY WORL D archway onto
Disney property, you will turn right at the first traffic light onto
Victory Way

* Continue on Victory Way until the second traffic light. Here you
will turn left onto Buena Vista Drive

» Take Buena Vista Drive to the second traffic light and turn right
onto Epcot Resorts Blvd.

* The entrance to the Swan will be the first driveway on your right.
* The entrance to the Dolphin will be approximately %2 mile past the
Swan on the right.

* Enjoy your stay!

A program on the Internet such as www.mapguest.com may aso be helpful in planning your
overal trip.




| stransportation available from the Airport to the Hotel ...
There are avariety of transportation methods available from the Orlando airport viaMears

Transportation. Most will take advantage of their shuttle service or their taxi service. They aso
provide luxury sedan service.

Mears Transportation: Thursday , November 4 — Thursday, November 11

Mears Motor Shuttle Airport Transportation

& E=

Hello Floridal in cooperation with Mears Motor Shuttle, is pleased to provide three different non-
exclusive airport shuttle options. Mears Motor Shuttle operates shared ride van shuttle service from
the Orlando International Airport to the Walt Disney World Swan and Dolphin Resort. Mears Motor
Shuttles leave from Level One at Orlando International Airport continuously. Wait time is to be
expected (typically 30-40 minutes) and those times will vary based on date, time of day and
business volume. Up to four hotels can bein atransfer zone. For return transfers, guests smply call
Mears at least 24 hours prior to their flight’s departure time to make areservation. The pick up time
will be scheduled based upon seating availability and flights departure time. The departure pick-
up window is at least 2%2to 3 hours prior to flight time.

Cash Coupons

Cash coupons provide a cash discount for your attendees when they purchase a round-trip transfer.
Attendees smply use the customized cash coupons at a Mears Motor Shuttle counter to purchase a
discounted round-trip transfer from the Orlando Internationa Airport to the Wat Disney World
Swan and Dol phin Resort. Attendees can aso use cash coupons with a customized priority order
codeto purchase their transfer online in advance; however, they must still stop by the Mears Motor
Shuttle counter to learn the next departing shuttle time before proceeding to the shuttle loading area.

https://secure.mearstransportation.com/Default.asp?referrer=384763079

Per Person Cost Includes:
e Preparation and printing of Cash Coupons
e Round-trip transfer via non-exclusive vans

Costs.
Adult (age 12 and older) $33.00 - $4.00 discount = $29.00 per adult
Child (ages 4-11) $26.00 - $4.00 discount = $22.00 per child



conference Dates: T1/7/10 - 11/9/10 =
Valid Goupon Dates: 11/4/10 - 11/11/10 e

RATES SUBJECT TO CHANGE WITHOUT NOTICE
$4.00 Discount Off - Regular Round Trip Price Of:

MNational Portable

Storage Association $3300 per adult $2600 per child

ORDER # 384763 SALES # 079

|
|
|
|
|
|
|
Present this coupon to MEARS MOTOR SHUTTLE COUNTER MOBILE
|
| at the airport for round trip transportation to or from the - SELF-STORAGE
|
|
|
|
|
|
|

Walt Disney World Swan and Dolphin Resort ASSOCIATION

. COUNTER COLLECTS PayMENT . .
Tickats Must ba Purchased Onfine or at Airpoirt Location for Discount.  Gratuity not included

This coupon is valid for shared ride shuttle service via Mears Motor Shuttle.
Wait time may be incurred at the airport prior to departure.
Each vehicle may make additional hotel stops prior 1o your destination.

*2ND LEVEL™
"A"TERMINAL: DIRECTLY ACROSS FROM AMERICAN BAGGAGE CLAIM #5

"B" TERMINAL: DIRECTLY ACROSS FROM UNITED BAGGAGE CLAIM #24 OR DELTA BAGGAGE CLAIM #29
+ THANK YOU FOR USING MEARS TRANSPORTATION GROUP «

A C

flor oifice Lma ca)

Notes:

e Driver gratuity is not included.

e This shuttle payment option is offered on round-trip transfers only.

e Children under age 3 are free regardless of whether a car seat or not is used.

e Hello Floridal cannot keep group flight information or coupons/tickets at the airport counters.

e Hello Floridal cannot guarantee wait time at the airport for the shuttle due to varying security
measures and traffic.

e Therequired arrival time at the airport is two hours prior for domestic flights and three hours
prior for international flights. The actual hotel pick-up timeswill be based on the hotel pick-
up schedule that will work best for the guests ensuring they arrive within the required times.

e Thefollowing rules apply to al commercial ground transportation providers at Orlando
International Airport:

- All vehicles entering the commercia lanes are subject to being searched.
- Gate meets are prohibited.

e Orlando International Airport Security does not change its search procedure to accommodate
flight departures. These policies can change at any time. Hello Florida! will not be liable for
any hotel accommodations and/or ticketsif aflight is missed due to security checks.

e Allinclusions, pricesand policies are subject to change until contracted.

Taxi serviceis aso available. After you claim your luggage walk outside the airport. The taxicab
starter islocated on the curb. Approach the taxicab starter and request ataxi. If desired, you may
request a“Mears Yellow Cab”.

The starter will call the next cab and the starter can also provide approximate fares. For your
convenience, all Mears Y ellow cabs accept credit cards.

If you prefer to contact Mears as opposed to utilizing their website, their contact information is
below:

Mears Representative: 407/423-5566
Taxi Dispatch: 407/422-2222



General Transportation Information:

There is complimentary scheduled transportation from the Swan / Dolphin to Walt Disney
World® Theme Parks and attractions, including water taxis to Disney-M GM Studios, Epcot®,
and Disney's BoardWalk entertainment district. Y ou are also close enough to walk to Epcot and
the BoardWalk.

To/From Airport:

Taxi: approx. $45.00
Private limo.: approx. $175.25 to the hotel, $155.25 return to the airport
Town car TO and FROM: approx. $65.00 to the hotel, $55 return to the airport

To Hotel From Orlando Amtrak Station:
Taxi: approx. $70.00 each way
Private limo.: approx. $175.00 each way

To Orlando Amtrak Station From Hotel:
Taxi: approx. $60.00 each way
Private limo.: approx. $155.00 each way

To Hotel From Kissimmee Amtrak Station:
Taxi: approx. $50.00 each way
Private limo.: approx. $150.00 each way

To Kissimmee Amtrak Station From Hotel:
Taxi: approx. $40.00 each way
Private limo.: approx. $125.00 each way

*All pricesare in US Dollars and subject to change.

Dol need arental car ...

Not required, but would probably come in extremely handy. There is much to do in thelocal area
and it is easier to coordinate your travel to/from the regional airport.



HOTEL INFORMATION

How do | make Hotel Reservations...

For room reservations, please contact the hotel directly. The Swan/Dolphin reservation number is
888-828-8850 (extension 3) or 407-934-4000. Make sure you identify yourself as attending the
conference for the National Portable Storage Association. Reservations must be made by
October 2, 2010. Thegroup room block will bereleased after thisdate and we will not be
able to guarantee you a room or if you are able to get a room, you are subject to the reqular
hotel rate and not_the group room rate.

The Swan and Dol phin Hotels are very close to each other, however, the magority of the meeting
space and functions will be at the Dolphin Hotel. There are those who say the Swan is slightly
more upscale. Itisabit smaller than the Dolphin and it is up to your personal preference.

All reservations require a one night’s deposit, plus tax, by check or credit card for each room
reserved. Credit card deposits will be processed at the time the reservation is made. Cancellation
of the hotel room must be made at |east five days in advance to avoid penalty of the first night’s
charges. Once your registration has been processed, the hotel will send you awritten confirmation
as guarantee.

Check-in timeis 3:00 p.m. You must check out no later than 11:00 a.m. to avoid additional
charges. Arrangements for baggage storage can be made for earlier arrival or departures.

Send in your completed registration form, along with payment now to the NPSA offices to obtain
the early registration discount! We accept credit cards, checks drawn on aUS Bank, or wire
transfers. We do not invoice for registration fees: payment must accompany the form.

Please note: Co-workersor individualsinvolved in theindustry may not be included in the
Spouse/Guest category. They must complete a separate registration form to attend. The
Spouse/Guest category is designed for an attendee who does not participate in the industry, but is
attending with someone who does. The Spouse/Guest generally does not attend educational events
or the trade show, but can attend the reception/dinner and other meal functions.

NON-MEMBERS may join the NPSA now and save. Circlethat you would liketo join on the
registration form, then register at the member rate! (See the Registration Form on Page 26). Save
up to $450 on your conference registration fees. Membership dues are effective for twelve
months, with automatic renewal on your anniversary date.

Registration fee entitles attendance at all meal and meeting functions listed in the Schedul e of
Events. Member Early Bird $50 Discount registration deadline is September 18, 2010. Any
member registrations received after that date will pay the regular conference fee.

Note: |f you do not register in advance, you will be charged an additional $75 for a walk-up
registration.



What is the Conference Room Rate ...

The room rate for the Conference is $199/nt plus 6.5% sales tax and 6% resort tax. Thisisan
excellent rate as the last internet review showed rates at the Swan/Dolphin of $289 and up over our
conference dates.

Payment Information...

Conference fees are payable to the NPSA by American Express, Visa, Master Card, check, money
order or wire transfer. Remember, member $50 Early Bird discount deadlineis 9/18/10. Day of
event/walk- up reqgistrations will be charged an additional $75 fee.

Send payment with registration form to:
Fax with credit card information to: 866/660-4210
- OR-
Mail/Express Mail:  NPSA
3312 Broadway, Ste 105
Kansas City, MO 64111

If you need to wire transfer fees, please contact NPSA for wire transfer information. Include wire
transfer fees.

What should | pack...

The weather in the Orlando areain November can be spectacular! The average high is 79 (record
high of 89), while the average low is 59 (record low of 29). Additionally, meeting rooms tend to
run on the cooler side so asweater or light jacket is advisable.

Attire for the conference will be ‘business professional.” For men: casua slacks, open collar
shirts. For ladies: casual slacks or skirts are appropriate. We request no jeans or shorts at the
meetings. Remember, you will be representing the NPSA the entire time you are at the resort.

I sthere Parking available at the resort...

Y es, ample general parking facilities are available.



What is available at the resort...

A recipient of the prestigious Meetings & Conventions Hall of Fame Award, the Walt Disney
World Swan and Dolphin Resort is a nationally respected and recognized leader in the
convention resort arena. Ideally located in the heart of Walt Disney World, the resort offers 2,265
guest rooms and over 329,000 square feet of meeting space. Features consist of 84 meeting rooms,
including two executive boardrooms, four ballroom options with110,500 square feet of contiguous
convention/exhibit space, outdoor function areas, and two business centers. The resort offers
unigue Disney Differences with character appearances, theme park events, seminars, and much
more. The luxurious guest rooms were designed by world-renowned architect, Michael Graves,
and feature the Heavenly Bed®. Enjoy 17 spectacular restaurants and lounges, including steak and
seafood, sushi, poolside dining venues, and 24-hour room service. Recent additions include The
Fountain and Picabu restaurants. Other amenities consist of newly redesigned |obbies with an
urban contemporary feel, the Mandara Spa, five pools, two health clubs, whirlpools and saunas,
four lighted tennis courts, jogging trails, and supervised children’ s programs. Guests receive many
special Disney benefits, including complimentary transportation to all Walt Disney World®
Theme Parks and Attractions, the enhanced Extra Magic Hours benefit, and advance tee times on
five championship Walt Disney World® golf courses.

Recreation:
e Five swimming pools, including athree-acre grotto pool, and white sand beach
Mandara Spa
Four lighted tennis courts
Jogging trails
Two health clubs (charges apply)
Whirlpools and saunas
Paddle boat rentals
Camp Dolphin supervised children’s activities
Beachside playground
Two game rooms

The property is aso a short walk from the Disney Boardwalk. Take in an atmosphere that blends
the timeless charm of a 1930s Atlantic coastal village with entertaining contemporary attractions.
Stroll aong the water's edge for great views and good times. With awealth of shopping, unique
dining and fun-filled entertainment, it's your best bet for aday or night out this side of Atlantic
City.

Boardwalk Entertainment

Enjoy alively selection of fun-filled nightspots at this one-of-a-kind destination. From dancing to
singing along to catching today's hottest sports action, everybody in your party is certain to be
entertained. Locations include the Atlantic Dance Hall (must be 21 to enter); Jellyrolls (dueling
pianos; and the ESPN Club.

Boardwalk Dining
Please your palate with an innovative mix of crowd-pleasing dining choices. From sports bars to
elegant night spots, there is an option here that isjust right for you.

Boardwalk Shopping
Stroll along the waterfront pier for leisurely window-shopping and an excursion into an eclectic
array of unique stores where you can discover timeless treasures and precious mementos.
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What restaurants/ lounges are available at the resort?

The Walt Disney World Swan and Dol phin offers 17 restaurants and lounges including two
celebrity restaurants, Shula' s Steak House and Todd English’s Bluezoo. Both venues are operated
by the resort in operational collaboration with the celebrity personalities

Shula's Steak House

Shula’'s serves only the biggest and the best, including Certified Angus Beef®, the freshest seafood,
and 3-5 |b. live Maine lobsters. Critic’s choice for Orlando’ s Best High-End Steak House and
seven-time recipient of Wine Spectator’s Award of Excellence. Open for dinner.

Todd English's Bluezoo

Enjoy coastal cuisine from celebrity Chef Todd English, incorporating an innovative selection of
fresh seafood in an energetic and vibrant atmosphere. AAA Four Diamond Award and three-time
recipient of Wine Spectator’s Award of Excellence. Open for dinner.

I Mulino New York Trattoria
Traditiona Italian cuisine from the Abruzzi region of Italy, served in adynamic rustic trattoria.
Features a diverse offering of exciting and bountifully presented dishes, prepared from original
Italian recipes. Open for dinner.

Kimonos
Experience the art of sushi, karaoke, and an intimate atmosphere in our authentic Japanese sushi
restaurant. Open for dinner.

Garden Grove

Enjoy buffets for breakfast and dinner or casual alacarte favorites for lunch in Garden Grove,
recently redesigned with a Central Park theme. Disney character dining featured nightly or for
breakfast on Saturdays and Sundays. Perfect for family dining.

Fresh Mediterranean Market
Savor fresh, made-to-order menu items from our Mediterranean-style market. Open for breakfast
and lunch.

The Fountain
Crigp salads, custom grilled burgers, and a delectable array of sandwiches and desserts. Take away
homemade or soft serve ice cream. Open for lunch and dinner.

CabanaBar & Grill
Poolside fun with sandwiches, salads, ice-cold beverages, and more. Open seasonally for lunch
and snack

Splash Terrace
Lunch, snacks and ice cream, just steps from the pool and white sand beach. Outdoor seating with
table service. Open seasonally.

Picabu
A curious gallery of evocative art and America s favorite foods. Self-service dining and sundries,
24 hours aday.
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Splash Grill

Lunch, snacks, and ice cream just steps from the pool and white sand beach. Self-service
restaurant with indoor seating. Open seasonally.

Todd English's Bluezoo lounge
Experience the resurgence of handmade classic cocktailsin our ultralounge, aong with the area’s
finest champagnes, wines, and cordials. Open evenings.

Shula's L ounge
A cozy atmosphere with leather chairs, plenty of sports channels to choose from, and a selection of
fine beer, wine, and after-dinner drinks. Open evenings.

I Mulino L ounge — Comfortable surroundings, wines from Italy and beyond, and great classic
cocktailsinvite you to relax and unwind. Light menu offered. Open evenings.

Kimonos L ounge
The perfect mixture of fun and flavor! Enjoy nightly karaoke and one of our unique cocktail
creations. Open evenings.

L obby L ounge
Relax and enjoy morning coffee and freshly prepared pastries, or an evening cocktail in this
comfortable, open atmosphere. Open mornings and evenings.

Java Bar
Aninviting and relaxed setting to enjoy espresso, cappuccino, or variety of coffees, along with a
selection of freshly prepared pastries. Also serving an assortment of other refreshing beverages.

For dining priority seating, call 407- 934-1609.

What are some benefits of the Walt Disney World Swan / Dolphin Resort?

e 17 restaurants and lounges, including Italian, steak and seafood, sushi, family dinning and
more.

e Kids 9 and under eat free (up to 2 children with a paying adult, excluding Shulas Steak
House and Todd English's Bluezoo).

o ExtraMagic Hour benefit — Each day one of the Theme Parksis open for an extra hour so
guests can enjoy select attractions (Valid Theme Park ticket and Resort I.D. required) .

o Complimentary scheduled transportation to all Walt Disney World® Theme Parks and
Attractions, including water taxisto Epcot® and Disney-M GM Studios.

e Advance reservations on five nearby championship 18-hole Walt Disney World golf
COUrses.

o Dine with appearances by some of the lovable Disney Characters for breakfast or dinner in
select Walt Disney World Swan and Dolphin Resort restaurants.

o Priority seating a select Walt Disney World restaurants throughout the Vacation
Kingdom.

e On-site Disney ticket and information desks.
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UNIQUE DISNEY BENEFITS

Disney Ticket Media:

A variety of admission tickets, including length-of-stay tickets (unlimited passport) are available
for purchase for guests of the Walt Disney World Swan and Dolphin Resort at the Disney Guest
Services desk in the lobby of each wing of the resort.

Convenient L ocation/Complimentary Transportation:

In addition to the water transportation to Epcot® and Disney-M GM Studios, regularly scheduled
Walt Disney World motorcoach transportation provides quick access throughout the Walt Disney
World® Resort, including the Magic Kingdom® Park, Downtown Disney® area, Disney's
Blizzard Beach Water Park, Disney's Typhoon L agoon Water Park and all other Walt Disney
World Theme Parks and Attractions. These services are available to Walt Disney World Swan
and Dolphin Resort guests at no charge.

Preferred Accessto Disney Golf:

Groups can book tee times in advance at the five nearby championship Walt Disney World® golf
courses on a space-available basis. Individual guests can arrange for tee times through the Disney
Guest Services desk located in the lobby of each wing of the resort, or by calling (407)939-4653
(407-WDW-GOLF).

Dining with Disney Characters:

Dine with appearances by some of the lovable Disney characters for breakfast or dinner in select
Walt Disney World Swan and Dolphin Resort restaurants. Characters subject to change without
notice. Please check with the Concierge for details.

Disney Seminars:

Guests of the Walt Disney World Swan and Dolphin Resort can take advantage of Disney
seminars including "Innovation In Action" a behind-the-scenes |ook at the Walt Disney World®
Resort. These seminars are only available to guests staying on Walt Disney World property.

Disney Restaurants:

Priority seating can be made through the Walt Disney World Swan and Dolphin Resort for
selected table service restaurants and dinner shows within the Walt Disney World® Resort, on a
Space-available basis.

What isthereto do in the surrounding area...

If you have a chance to leave the hotel, you will find amyriad of activities throughout the Lake
Buena Vistaand Orlando area.

Y ou may find webs sites such as www.orlandoinfo.com or www.disneyworld.com useful in
planning your activities.

¢ Walt Disney World, Universal Orlando and SeaWorld Orlando are open daily. Typical park
hours are 9:00AM-8:00PM. Park hours vary and are subject to change without notice.

¢ DisneyQuest is open Sunday-Thursday from 11:30AM-11:00PM and Friday-Saturday from
11:30AM-12:00AM.
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¢ Pleasureldland isopen daily. All clubs have required admission from 7:00PM-2:00AM.
Club opening hours may vary depending on private events.

¢ Universal CityWalk is open daily from 11:00AM-2:00AM. All clubs and some restaurants
have required admission in the evening. Club opening hours may vary depending on private
events.
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CONFERENCE INFORMATION

Conference Activities...Education, Prizes, Food, Special Activities...

Conference registration fee payment and nametags are required for admission to each function. In
addition, nametags are required for admission to the meal functions. The Exhibitor Cash Prize
Drawing, the Referral Cash Prize Drawing and all other door prizes will be held on at the Closing
Dinner on Tuesday evening. Please indicate on the meal registration form (page 27) which meal
functions you will be attending.

Likelast year, we will be conducting alarge reception at the trade show on the evening of
Monday, November 8.

Substitutions/Cancdllations....

All cancellations must be made in writing prior to October 30, 2010. Cancellations received on or
before October 30, 2010 will receive arefund of fees, less a $100 processing charge. No refunds
or credits will be made after October 30, 2010. No telephone cancellations will be accepted unless
followed by confirmation in writing. Fax Number: 866/660-4210 or email to

john@npsa-us.org.

The NPSA must provide guaranteed numbers to the hotel no later than 10/31/2010. Oncethis
guarantee is provided the NPSA will be charged for your attendance at all meal functions whether
you attend the conference or not. In addition, the NPSA has aroom block requirement. Therefore
we cannot be flexible on providing refunds or credits, as we will be financially liable to the hotel.

Where are the meeting rooms located ...

Virtually all meeting space for this conference is located in the lower level of the Dolphin Hotel.
There may be some meeting locations at the Swan hotel. All meeting / activity locations should be
confirmed with the hotel margquee as room locations are subject to change.

| would like to provide a gift or giveaway ...

That's great! Please notify NPSA Staff asto what your gift/giveaway is going to be and then ship
to the hotel for arrival between October 30 and November 1. See below for shipping information.
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| need to ship something to the hotd...

The NPSA will have an office at the hotel. If you use the following information, the hotel will
deliver your packages to the office and we will hold the item for you. Y ou must notify NPSA
Staff in advance as to what is being shipped and how many pieces are included in the shipment.

Please ship any items to:

Walt Disney World Dolphin

NATIONAL PORTABLE STORAGE ASSOCIATION
Hold for John Finnessy

1500 Epcot Resorts Boulevard

Lake BuenaVista, FL 32830

Conference Services Manager: Joe O’ Donnell
407-934-4000

Ship to the hotel for arrival between October 30 and November 1.

What is the Dress Code...

Attire for the conference will be ‘business professional.” For men: casua slacks, open collar
shirts. For ladies: casual slacks or skirts are appropriate. We request no jeans or shorts at the
meetings. Remember, you will be representing the NPSA during your entire visit.

What mealswill be provided...

The primary meal functions are the Trade Show Continental Breakfast and Luncheon on
November 7; the Trade Show Continental Breakfast and Luncheon on November 8 and the
Closing Reception on November 9. We will also hold atrade show reception on the afternoon of
November 7 and a networking reception on the evenings of November 8 and November 9.
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NPSA Annual Conference
Preliminary Schedule of Events

Speakers/Topics are preliminary and may be changed
Times subject to change

Saturday, November 6

5:30 pm —7:00 pm Early Bird Reception & Registration
Compliments of Landoll Corporation

Sunday, November 7

11:30 a.m. Bus Departsfor Golf Outing
Compliments of Williams Scotsman

11:45a.m. Tennis Tournament
Compliments of Box Credit

3:30 pm —6:00 pm Registration at Dolphin Pacific Hall
3:30 pm —6:00 pm Trade Show Opening Reception
3:30 pm —6:00 pm Trade Show Open

6:30 pm —8:00 pm Opening Reception

Compliments of Textainer Equipment Management

M onday, November 8

7:30 am —9:00 am Registration Open
7:30 am —8:45 am Continental Breakfast at the Trade Show
Compliments of LongVANS
7:30am —1:00 pm Trade Show Open
8:45 am —10:00 am Opening Ceremonies & Keynote Address
Call to Order: Mr. Joe Verdi

Chairman of the Board
Opening Ceremonies
Keynote Address TBD
Topic: State of the Industry

Break
Compliments of Box Credit

Speaker: Mr. Adam Kalkin, Architect

Topic: Container Housing — The Quick House
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11:45a.m. —1:00 pm
1:00 pm —3:00 pm

1:30 pm —3:00 pm

7:30 pm —9:30 pm

Tuesday, November 9

7:30 am —9:00 am

7:30 am —1:00 pm

9:15 am —10:15 am

Session 1: Speaker:
Topic:

OR

Luncheon at the Trade Show
Extended Trade Show Hours

Business M eeting of the M obile Self Storage Association
(MSSA)

Networking Reception at the Trade Show

NPSA’s GOT TALENT!
Compliments of TAL / TRADER

Continental Breakfast at the Trade Show
Compliments of Equipment Management Services

Trade Show Open
Concurrent Educational Sessions
Mr. Michael Ruge

Mysteries of the Web: Search Engine Optimization

Session 2; Meet the Author: Mr. Adam Kalkin, Architect

Topic:
10:15 am —10:30 am
10:30 am —11:45 am
Session 1. Speaker:

Topic:
OR
Session 2:  Speaker:

Topic:
Noon — 1:30 pm
1:30 pm —2:45 pm

Session 1. Speaker:

Further discussions on Container Housing; Book signing
Break

Concurrent Educational Sessions

Mr. David Medeiros

DOT Issues

TBA

Mabile Storage | ssues

Luncheon

Concurrent Educational Sessions

Ms. Jennifer LeClaire, Revelations M edia
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Topic:

OR

Session 2: Speaker:

Topic:
2:45pm—3:15pm

3:15 pm —4:45 pm

Speaker:

Topic:

6:30 pm —7:30 pm

Public Relations and Social Networking

Container Modification Panel
Ecological Modificationsfor Containers
Break

General Session

Panel Discussion / Roundtable
Insightsfor the Single Site Oper ator
Closing Reception

Have a safetrip home!
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NPSA CONFERENCE SPONSORS

The NPSA is extremely fortunate to have continual support from sponsors who have become our
friends and business associates. We appreciate their support and acknowledge their important
contribution to the association. We encourage you to personally thank the sponsors for their
gracious participation.

Sponsors participating in the 2010 Annua Conference include:

DOUBLE PLATINUM SPONSORS
Textainer Equipment Management

PLATINUM SPONSORS
Williams Scotsman

TAL - Trader

Landoll Corporation

GOL D SPONSORS

GE Rail Services

Box Credit

Florens Container Services
Arizona Storage Rental
UES, INTL (USA)

SILVER SPONSORS
LongVANS

BRONZE SPONSORS
Container Technology Inc.
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EXHIBITORS

We have invited a select group of vendors to participate in the educational conference by
exhibiting products or services related to our industry. We encourage you to visit their exhibits
and to thank them for their participation.

Vendorsinvited to participate by the time of publication include:

1-800-PACKRAT Incisive Computing Solutions
360 Mobile Office iTrade

A Box4U Janus Internatioanl|

ADI San Francisco Kontane

AIM Supply Landoll Corporation

Allen Insurance Group Master Lock

Boyd Brothers Transportation Merchant Essentials

Buffers USA Midway Container Coatings
Built Rite Industries Mogil Steel

BuyerZone OK Logistics

Carolina CoverTech One Way Lease

CD Technology Pilot Door Systems

Central Canadian Import Trade Inc. Pro-Pallet Carrier

Chassis King Ranger Lock

ChinRose Rental Management, Inc.
CombilLift Sea Box

Container Providers Seattle Tacoma Box
Container Technology Inc. Select-o-flash
ContainerRental.com Sogeco

Contek Speedy House

Contral Container Trailer Source Steel Metal Systems

DHS Worldwide Software Solutions | Steelbro

E.T.&T. Storage On Site

Enforcer Strathmore Products
Equipment Lock Company TAL-Trader

Equipment Management Services Taylor Machine Works

Eye On You Security Tell Manufacturing

Flex Box Ltd. Textainer

Foley Services, Inc. The Hard Top

GE Capital Trachte Building Systems
GOLD Container Corporation Trac-Rite Door

Go-Tainer Transport Security - ENFORCER
Hammar Lift, Inc. Universal Storage Containers
Havener Enterprises Universal Storage Containers
Highwood Enterprises US Door & Building Components
Hot Shot UTI Transport Solutions

There is still ampletime to register and participate in this year’ s trade show. Please contact John
Finnessy at 574/271-7132 or john@npsa.org for information.
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GOLF INFORMATION

Thisyear’s golf event will be held on Sunday, November 7 at the Osprey
Ridge Golf Club. Fees are $140 per person and include: green fees, cart,
contests, range balls, prizes, cart signage, lunch, two drink tickets,
transportation to/from the hotel. Please indicate your attendance on the
registration form located on page 26. Thank you Williams Scotsman for
sponsoring this year’s event.

Course Description

Disney's Osprey Ridge Golf Course at Walt Disney World Resort features dramatic golf holes that
cut through stands of live oak, pine, palmetto, cypress and bay trees. Recognized as a Certified
Audubon Cooperative Wildlife Sanctuary, the surrounding vegetation and wetlands serve as a
breathtaking backdrop for a championship course that blends all the majesty of nature with the
superb design by Tom Fazio. Golf Digest recognizes Disney's Osprey Ridge as one of the best in
Florida, rating it 4% stars.

This sweeping 18-hole course is arguably one of the most tranquil localesin all of Walt Disney
World Resort. It boasts 7,101 yards from the longest tees for a par of 72—making Disney's Osprey
Ridge suitable for serious and recreational golfers who seek a challenge.

GPS Technology

Beauty meets technology at Disney's Osprey Ridge with the integration of the latest GPS
technology into golf carts. This state-of-the-art enhancement offers realistic images of course
fairways, greens and hazards that add to the golf experience.

Golf Courselnformation

Tees Talon Crest Wings Feathers
Yardage 7039 6629 5996 5283
CourseRating 73.7 71.7 68.8 70.2
SlopeRating 127 124 117 124
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Swan & Dolphin Resort Brochure

In the heart of the Walt Disney World® Resort, the award-winning Walt Disney World
Swan and Dolphin is your gateway to Central Florida's greatest theme parks and
attractions. Come discover our magical surroundings, superior service, luxurious facilities and
redesigned guest rooms featuring the Heavenly Bed®. Enjoy the new Mandara Spa, 17
spectacular restaurants and lounges, five pools, white sand beach, two health clubs, tennis,
nearby golf and many special Disney benefits, including complimentary transportation to all
Walt Disney World® Theme Parks and Attractions and the enhanced Extra Magic Hours
benefit.

A STORYBOORK SETTING

When you visit Walt Disney World® Resort, there isn't anything better than staying on-site
so you can be part of the magic. At the Walt Disney World Swan and Dolphin, you're in
the center of it all! For instance, a stroll along Disney's BoardWalk entertainment district
brings you right to the doorstep of Epcot®. Embark on a leisurely cruise along the waterways
that connect the hotels to both Epcot® and Disney-MGM Studios. As a matter of fact,
you're so close to the magic you can see the nightly fireworks over Epcot® and Disney-MGM
Studios. Even the Magic Kingdom® Park and Disney's Animal Kingdom® Theme Park are
only a moment's ride by complimentary shuttle.

RESORT FEATURES AND SERVICES

Amidst all the fun and fantasy is our reputation for superior service. Each and every cast
member is dedicated to keeping our guests comfortable. The amenities, first-class. The
pampering, irresistible. Here are just some of the features:

Guest Room Features:

Newly re-designed guest rooms, executive and junior suites, all featuring the
insanely comfortable Heavenly Bed®

Refreshment center, hair dryers, coffee makers, iron and ironing board, in-room
safe, 27" color/cable TV and private vanity in bathroom

In-house movies and Sony PlayStation® system available in guest rooms (charges
apply)

Two 2-line phones with data port / voice mail service

High-speed Internet access (charges apply)
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Resort Features & Services:

17 restaurants and lounges and 24-hour room service
Mandara Spa - a Balinese inspired retreat

Camp Dolphin - supervised children's program
Launderette and car rental desk on property

Shopping arcade with resort fashions, art gallery,
candies and Disney sundries

Starwood Preferred Guest Program

DINE AROUND THE WORLD

Regardless of your taste, how much time you have or the make up of your party, creative
cuisine, and unrivaled selection is at your disposal at the Walt Disney World Swan and
Dolphin. With 17 distinctive venues to choose from, you will be tempted with every cuisine
imaginable—and you need not leave the resort. Click the links below to visit the web sites of
some of our signature restaurants.

reosancosn s Todd English's bluezoo/bluezoo bar
b u Z D AAA 4-Diamond Award; Wine Spectator's 2004 Award of Excellence
Renowned for his unique style and ability to entertain, Todd English
combines the freshest seafood with coastal cuisines from around the world
in a setting you won't forget.

# | Shula's Steak House/Shula's Lounge
Critic's Choice for Orlando's Best Restaurant; Five time winner of
!-i#:ﬂ"l'i-i:ﬁu: Wine Spectator's Award of Excellence
swamnuns | ENjoy a perfect dinner at "One of the Top 5 Steak Houses in America”.
Former Miami Dolphins Coach Don Shula will score big with your taste
buds!
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g]:?, “ E@ Il Mulino New York Trattoria
Traditional Italian cuisine from the Abruzzi region of Italy, served in a

PR A e lively bistro environment. Features a diverse offering of elegantly and
bountifully presented dishes, prepared from original Italian recipes.

Kimonos
— Voted "Top Sushi Restaurant' by Orlando Magazine

Award-winning, authentic Japanese sushi bar where the art of sushi is
created nightly before your eyes. Then, have fun with nightly karaoke.

n }m Fresh Mediterranean Market

' Voted ""Best Appetizer” in 2004 March of Dimes Star Chef Event
[ 1T Rr——— | . . . .
T Savor authentic Mediterranean breakfast and lunch items prepared with
the freshest ingredients possible!

Garden Grove
’% Enjoy buffets for breakfast and dinner or casual a la carte favorites for
GARDEY GROYE lunch in Garden Grove, recently redesigned with a Central Park theme.

Disney character dining featured nightly or for breakfast on Saturdays and
Sundays. Perfect for family dining.

RELAXATION AND RECREATION

There's nothing like a little R&R, even at Walt Disney World® Resort! Spend the morning at
one of five pools, go on a paddle boat ride, or enjoy 36 holes at Fantasia Gardens

Miniature Golf course. There are also.

,Mandara Spa - a Balinese inspired
retreat

s Four lighted tennis courts
A three-acre grotto pool and
lakeside beach

»Jogging trails

» Two fitness clubs with saunas

,Advance tee times on one of five
nearby championship Walt
Disney World golf courses

, Or just take a stroll along Disney's
Boardwalk...there you'll find a
variety of sensational shopping,
entertainment and dining choices
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As a guest of our resort, you'll enjoy these special Disney benefits...

,Character Dining - dine
with some of the lovable
Disney characters for

,Free Resort
Transportation - enjoy
complimentary scheduled

breakfast or dinner on select transportation throughout

days.

4,Advance Tee Times - on
five nearby championship
Walt Disney World golf

courses.

, Priority Seating - at
selected Disney restaurants
throughout the Vacation
Kingdom.

,Disney Tickets - purchase
park tickets even before
leaving the hotel (ticket
desk located in lobby of
each hotel).

Walt Disney World®
Resort via shuttle buses and
boats.

,Extra Magic Hour Benefit
- Each day one of the four
Disney Theme Parks opens
an hour early or stays open
up to an extra three hours
after regular closing for you
to enjoy select attractions.
(Valid Theme Park ticket
and Resort ID required).

DOWNTOWN DISHEY® Marieipiace,
DWNTOWN DISMEY® PLEASURE FSLAND seed
DIWNTOWN DISNET® Wesh5ike

Disney's BoardWalk

WALT DISNEY WORLD
SWAN AND DOLPHIN

Buena Vista Drive

Water Park

WALT DISNEY WORLD SWAN AND DOLPHIN
1500 Epcot Resorts Boulevard »Lake Buena Vista, Florida 32830

Swan: (407) 934-3000 #Dolphin: (407) 934-4000
www.swandolphin.com #e-mail: info@swandolphin.com
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Storage Association NOV ber 7_9’ 2010

CONFERENCE REGISTRATION FORM
(Please make additional copies as needed and return both pages)

COMPLETE ALL REGISTRATION FORMS, indicate your method of payment and mail/fax to:

National Portable Storage Association
FAX: 866/660-4210 3312 Broadway, Ste 105
Kansas City, MO 64111

COMPANY NAME:

Address:
Phone: Email: Fax:
Please indicate:
FIRST NAME LAST NAME (M) Member;  (N) Non-Member

¢ )
¢ )

If you are a nonmember, would you like to join the NPSA
and receive the member rate to the conference? YES - See page 5

Isthisyour first NPSA Conference? YES

Conference/Activity Reqistration
() $695 NPSA Member OR () $1095 Non NPSA Member

() $345 Spouse/Guest; Name:
Note: Spouse/Guest cannot be affiliated with theindustry to receivethisrate.

() $140 Williams Scotsman Golf Tournament (information page 23)
=® Name of golfers: Golf Handicap or Average Score:
) $55 Rental Clubs ® Indicateif need LEFT or RIGHT

(

() Box Credit Tennis Event (at the hotel, same time as golf outing — complimentary)

() Member Early Registration: Members who register and pay fees by September 24 can
deduct $50 for each member attending from the member registration fees.

$ Total Feesto be paid

Please publish my cell phone at the show (name/number):

Note: Day of Event/Walk-up Registrations will be charged an additional $75 fee

Hotel reservations must be made by October 2, 2010. The group room block will be released after
this date and you will be subject to a higher room rate, if thereis one available..

Cancellations/Substitutions: Must be made in writing and will be subject to a $100 processing fee.
Cancellations received after 10/30/10 will not be eligible for refund...see page 14.
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Payment | nformation:
Please note: (we do not invoice for registration fees, payment must accompany the registration form)

Credit card —Circlecard: VISA/MC/AMEX

Card Number: Exp /
Name on Credit Card:
OR
| have attached Check # in the amount of $ payable to the

National Portable Storage Association.

OR
Wire Transfer in U.S. Dollars, include fees (attach confirmation) — see pg 8.

Special Needs/Requests. Please indicate any additional requirements you may have:

M eal Function Attendance

In order to plan accordingly and provide an accurate meal count to the hotel, please
complete thefollowing questions. Registered attendeesonly please. Only personswith name
badges will be allowed into the exhibit hall and meal functions. If morethan one person is
attending a function, enter the appropriate number next to that function.

Check all that apply and indicate number attending (1, 2, etc.):

SUNDAY-NOVEMBER 7
Opening Trade Show Reception

Opening Reception
MONDAY-NOVEMBER 8

Continental Breakfast

Trade Show Luncheon

Monday Evening Networking Reception at the Trade Show

TUESDAY-NOVEMBER 9
Continental Breakfast

Trade Show Luncheon
Conference Closing Reception

Waiver: By submitting this or an electronic conference registration | acknowledge that | have read, understand and
agree to comply with the policies and procedures expressed in the conference brochure. | hereby indemnify, defend
and hold harmless the NPSA, its Staff, Officers, Directors, Exhibitors and Sponsors, for any accident or mishap
resulting from my participation in this conference or its activities. | am aware of the risks and expectations associated
with participation in these events. | certify that | and/or my guest are physically fit and able to partake in the
designated activities. | will not hold NPSA, its Staff, Officers, Directors, Sponsors or Exhibitors liable for any lost or
damaged articles, injury, illness or disruption affiliated with these activities or the Annual Conference.
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