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Version 1.0 January 1, 2010

Date of Hire:

Name/Title
Years of experience in public health: [1 0-1 [] 1-3 [] 4-6[] >6
Years of experience in acute care setting: [1 0-1 [] 1-3 [] 4-6[] >6

Note: Some questions do not require a level of proficiency and a “yes” or “no” answer may be more appropriate.

Evaluation Key

©= No Knowledge

A = Awareness

K = Knowledgeable
P = Proficient

N/A = Not Applicable

Domain #4: Cultural Competency

Generalist/Staff PHN

Initial 3 Mo 6 Mo 9 Mo 12 Mo
Level 1 Competency (< one year of PHN experience) Self Date Date Date Date
Assess Self Spvsr Self Spvsr | Self Spvsr Self Spvsr
1. | Appropriately utilizes interpreters and translators to meet client
communication needs including the development of written
materials
2. | Is able to develop and adapt approaches to problems that allow for
cultural diversity, special needs and behavioral health.
3. | Is able to advocate and provide necessary assistance to clients
with specific cultural and special needs during crisis.
4. | Utilizes appropriate methods for interacting sensitively, effectively,
and professionally with individuals regardless of cultural
differences.
5. | Is able to identify the role in which cultural, social, and behavioral

factors may influence client and responder behavior in an
emergency situation.




Domain #4: Cultural Competency

Generalist/Staff PHN

Initial 3 Mo 6 Mo 9 Mo 12 Mo
Level 2 Competency (PHN’s with > 1 year PH experience) Self Date Date Date Date
Assess Self Spvsr Self Spvsr | Self Spvsr Self Spvsr

6.

Is aware of, and is prepared to accommodate those who have
unique cultural beliefs regarding the provision of health care as
well as in death and handling of the body.

Is able to identify increased risk factors in the culturally diverse and
special needs populations including language barriers, physical
disability, and culturally-specific belief systems when managing
populations in a crisis situation (which may include disease
outbreaks, isolation, quarantine or displacement).

Is aware of collaborative partnerships that exist with cultural and
special needs groups in the community for use in outreach before,
during and after an emergency event.




Domain 4 References

These references are for the PHN to use in order to achieve more knowledge regarding a competency. The number of the reference corresponds with
the number of the competency it is in reference to.

Competency # Reference
4.1 http://www.dol.gov/odep/pubs/fact/comucate.htm
4.7 http://www.bt.cdc.gov/workbook/

http://www.cedwvu.org/programs/wvats/emergencybrochure.shtml

ALL
http://www.fcphp.usf.edu/courses/course/course.asp?c=ACC

All Competencies | www.naccho.org/topics/emergency/
Project Public Health Ready




Domain #4: Analytic Assessment Skills

(Please use this table to document activities, challenges, successes, questions, etc.)




